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o rapaxrrfixulx o6RlarerbcrBax Ha pe3ynbrar oKa3aHltf, cromarolorxqecKltx yclyr B

OOO <Crorvrarororrqecxnfi [exrp <Aerxyn >

1.OEr4t4E nOTOXEH14F
1.1. Hacronulee floaoxeHhe BMecre c,.QoroeopoM Bo3Me3AHoro oKa3aHnfl croMaro.norhqecKrlx ycnyf ,
nphnoxeHhflMl,l K AoroBopy, ApYrnMn AoroBopaMn u notanbHbtMt4 aKTaM,i, perynhpyer rapaHrufiHure
o6nsareaucrBa nepeA flaqrexrom npn oKa3aH nu nnarHbtx croMaro.nornqecxhx ycnyr e OOO
<Cromaroloruqecxrfi L{exrp <Aeuxya>r
7.2. Hactoau4ee floaoxeHile pa3pa6oraHo B coorBercrBu] c l-pax4aucxt4M KoAeKcorvr pe, 3axoHorvr
PO 03 <O sat4ure npaB norpe6ureneh N9 2300-L or 07.O2.t992r., flocraHoB.neHreM flpaeurenucrea
P<D or o4.to.zoLzr. Ne 1005 <llpaauaa npeAocraBneHvll MeAhLp4HcKytMvl opraHh3aqrrMu n.narHbrx
MeAhlll4HcKvtx YcnYr>>, <D3 PO N9 323-Q3 or 2I.Lt.2011. (06 ocHoBax oxpaHbt 3AopoBbn rpaxAaH B

Poccyrilcxoil Oe4epaqrara>.

1-.3. B cuny noaoxeHrfi 3axona PO <O aaqnre npaB norpe6rreaeil> flaqrexr uMeer npaBo
npe.qbtBl4Tu rpe6oeaHnn no ycrpaHeHhro HeAocrarKoB h Bo3MelqeHrlo y6urrxoe B reqeHre
rapanrrfixoro cpoKa, no cyu4ecrBeHHbrM HeAocrarKaM- B Tei{eHhe cpoKa cayx6ur.
He4ocrarox - 3To HecoorBercrBhe oxasaxHoil croMaronorh.{ecxofi Vcnvru o6RsarenuxurA
MeAuqhHcxunn rpe6oBaHrflM h rexHo.norhflM.
Cyqecreeuxulfi He4ocraroK- aro HeAocraroK, xoropurfi Aenaer HeBo3MoxHbrM hnh HeAocrynHbrM
hcnorb3oBaHxe pe3ynurara pa6orbt B coorBercrBhr,r c ero LleneBbtM Ha3HaqeHreM; ar6o xoropurfi He
Mor{er 6utru ycrpaHex; an6o Ha ycrpaHeHhe Koroporo rpe6ytorcn 6onuurne 3arparbt.
1.3. Cpoxn rapaHTuu u cpotvr cayx6ur ycraHaBnhBaprcr ro.nbKo Ha pa6orur, hMe;gr4he
oBeu{ecrBnenuutfi pe3ynbrar: naonn6ur, pecraBpallnu ty6oe, KopoHKr4, Bulvlpbt, BK.flaAKr, sy6uure
npoTe3br, opToAoHTt4qecKhe annapaTbt.
t-4-fapalnua KaqecrBa rteqeHlrn -ero onpe4eaexxurfi rurHnnnaauHuril epemeHHofi npoMexyroK
K.nhHuqecKoro 6larono/'Yqun llaqreHra noc,ne .fleqeH[fl, B reqeHue xoroporo He nponBnfltorcn KaKhe-
nn6o ocaoxHeHhfl t4 coxpaHrercn Qynxr-lhoHanbHat qe,nocrHocrb u3roroB.neHHbtx nronn6, npore3oB,
KOpOHOK, OpTOAOHTl4qeCKhx annapaToB.
fapaxrniuutfi cpor- 9ro nephoA, B reqeHhe xoroporo, B cnyqae o6napyxenrn HeAocrarKa B

Bbtno.nHeHHoi pa6ore, llaqreHr BnpaBe no cBoeMy aur6opy norpe6oearu:
- 6eseogMe3AHoro ycrpa HeH hR HeAocrarKoB Bbt no.n Hes Hofi pa6orur (oxaaa u uofi y cnyrnl;
- coorBercrByroqero yMeHbueHIn qeHbr BblnonHeHHoil pa6orur (oxasaHHoil ycnyrul;
- 6eseosMe3AHoro h3roroB.fleHna 4pyroil Beqx h3 oAHopoAHoro Marepuana raKoro xe KaqecrBa unn
noBropHoro BblnonHexrn pa6orul. flpra aronn flaqneur o6RgaH Bo3Bparrrb paHee nepeAaHHyp eMy
hcnonHrreneM n3Aen ran ( xopoH xh, n pore3bt, oproAoHTl4q ecKh e an na parur ).
f-apaurrfiuutil cpox ucqvcn+ercfl c MoMeHra nepeAaqh pe3ynbrara Vcnvru (pa6orul) flaqreury, r.e. c
MoMeHTa 3aBepueHhr oKa3aHHoil ycnyru.
Cpox cayx6u- sro nepnoA, B TeqeHne Koroporo B cnyqae o6xapyxeunfl cyrqecrBeHHbrx HeAocrarxoB
oKa3aHHbtx ycnyf, [laqneur BnpaBe no cBoeMy eur60py norpe60earu:
-6essosMe3AHo ro ycrpa H e H hR H eAocrarKo B o Ka3a H uoit y cny r n ;
-coorBercrByloqe ro yMeH buJ e H h R cro t4 M ocrt4 o Ka3a H H oil y cny r n ;



-noBTopHoro oKa3aHhA YcnYrn;
-BO3Bpara onnaqeHHbrx 3a ycnyril AeHexHbrx cpeAcrB.

2. nPABA h OSR3AHHOCTh hCnOnHnTEnf,U nAqhEHTA
2.1. hcnoaHrreau cBoeBpeMeHHo npeAocraBnfler flar-paeHry neo6xogrruyrc raHQoprvraqrrc o6

ycraHoBneHHbtx rapaHrrilHurx cpoKax h coKax cayx6ur Ha croMaro.norhqecKne vcnyrn (pa6orut), o

npaBhnax n ycnoButx sQQexrraBHoro 14cno.nb3oBaHhff pe3ynbrara croMaronoruqecxofi pa6orut

(ycryru).
2.2. l(cnonHhre.nb He orBeqaer 3a HeAocrartr, o6napyxeHHbre B TeqeHhe rapaxruilxoro cpoxa, ec.flrl

AoKaxer, qro oHt4 BosHntnu noc.ne npnH+rv+ pa6orut flaqneHrom h BcneAcrBhe HapyuleHilR l,tM

npaBhn rcno.nb3oBaHhn pe3ynbraroB pa6orut.

2.3.11pn HeKoropbtx K.nt4Ht4qecKux crryaqhnx, KorAa .neqeHhe Bo3MolKHo, Ho nporHo3 coMHhre.neH, a

llaqreHr HacrahBaer Ha npoBeAeHhh .neqeHun, cocraB.nfercn Aono.nHnre/rbHoe cor.naueHue K

,{oroeopy Bo3Me3AHbrx croMaro/roruqecxhx ycnyr <Coraacre o reqeHhu 6es rapaxrnvl>>, nv6o

Ae/raercfl 3anr4cb e am6ynaropHofi MeAhqilHcxofi xapre croMaro.noruqecKofo 6oaunoro <<.fleqenre

npoBoAl4Tcn 6es rapaHTilh. ComaceH> (no4nracu flar-qraeHra). B raxonn cnyL{ae ner{eHue npoBoA}lrcn

6es npeAocraBneHnfl xaxux-ar6o rapanrrilHurx o6ngareaucre co cropoHbt Acnonnnrena. flpr
Bo3HhKHoBeHilh HeAocrarKoB vnu cytqecrBeHHbrx HeAocrarKoB.neqeHuA ?Tv1x sa6oreeaHhil
ycrpaHeHhe hx npoBoAVTIA e o6uqem nopflAKe, Ha Bo3Me3AHofi ocHoee.

2.4.8 cnyuae BbtflB.neHrR nto6urx HeAocrarKoB K oKa3aHHbrM croMaro.norhi.tecKhM ycnyraM (pa6oram)

Ilaqreur AonxeH o6parurucn B perhcrparypy KnrHhRn, n3notntTb cyrb garue.{aFtufi h 3anilcarbcf Ha

6ecnnarsurfi npheM K neqau4eMy Bpaqy unvr o6parrrucn x rcnonHhrenbHoMy AhpeKTopy
(reuepaauxoMy AhpeKropy).
2.5. YcrpaHenne HeAocrarKoB B TeqeHhe rapaurufiHoro cpoKa npoh3BoAt4Tcn 6ecnaarHo MA
flaqnexra.
2.5. VcrpaHeHile cyqecrBeHHbtx HeAocrarKoB B TeqeHHe cpoKa cnyx6ut npon3BoAt4rcR 6ecnnarHo AnR

flaqreHra.
3. TAPAHTUTHHE CPOKh UCPOKU C'|ylKSbl

Ng HanrueHoearre l-apaurrfiHurfi
cpoK

Cpox cayx6ut

TepaneernqecKoe reqeHhe
L. fhoru6a h3 crex.nohoHoMepHoro qeMeHra 2 rol,a 2 roga

2. flaom6a h3 KoMno3hqhoHHoro cBeroorBepxAaeMoro
MaTepha,na

2 roga 2 roga

3. Buxupur, KoMnoHhpbl 2 roga 2 roqa

OproneanqecKaf, croMaronorltn
L

2.

Hecuernn ure n pore3br ( xo pon xn, MocroBr,r4n ure n porea ut) :

KomnogurHure

L{eauHoanrure

lllrannnoeaHHbre cranbHbre

MeraaaoxepaMilqecKne
SesrileraanoBbre KopoHK14

Bxaa4xu KepaMuq ecK14 e, Mera.n.n ri.recKre, Bh H H pbl

Cuemxure npore3br:
flnacrmaccoBbt e Ltacrt,iq H bte

llnacrnnaccoBbte nonHbte

fu6xne v3 atpr,r'a n Hefiaona

StoreauHure

StoreauHutil npore3 c gaMxoeofi, Te.necKonhqecxoil Qraxcaqrefi

2 roga
2 roga
2 roga
2 roga
2 ro4a
2 roga

2 roga
2 roga
1 ro4a
2 ro4a
2 roaa

3 roga
5 aer
2 roga
5 aer

4 roga
5 aer

2 roga
2 roga
2 roga
3 ro4a
3 ro4a



Xr pyprrvecKan croMa I onorul
1. 14mnranrarur

HI-TEC LTD

Q-lmplant
Dio

t<Penaefic Cenexrc>

2 roga flo cpoxann

onpeAeneHHbrM

npoh3BoAl4Te.neM

floqnnxa (pemoxr) cbeMHoro npore3a 2 ue4enw 2 ue$enu
Oprogoxrnn

L. Hecueruxurfi perefiHep
Annapar,Qepuxceailnepa
Bneporoeute annaparbl
Crennuur fi npore3 (naacrranxa)

CtennHurfi annapar oAHoqentocruofi
Crennuurfi annapar 4eyxvearccruofi
Becrr6ynnpHafl n.fl acrhH Ka

Kannur

Spexer-cncremur

3 nnec.

1 He4.

1 He4.

1 He4.

1 ue4.
1 ne4.
1 He4.

1 He4.

3 mec.

3 ro4a
18 mec.

2 roga
18 nnec.

l-8 nnec.

18 ruec.

18 nnec.

2 roga
3 ro4a

flpumevaHrn: l-apaHrnn He pacnpocrpaHnercr Ha ecrecrBenHutfi h3Hoc HanbrneHrn 14 Marphll
3aMKoBbrx xpenaeHnfi cbeMHbtx npore3oB.
Ha epemexHble oproneAuqecKhe KoHcrpyKr-p414 h BpeMeHHbte naonn6rpoBor{Hbre Marepuanbr rapaHT}ln
npeAocTaBnfleTcf Ao MOMeHTa 3aMeHbt 14X Ha nOCTOflHHbte KOHCTpyKI_lhh unu Marephanbt B

coorBeTcTBnu c cor nacoBa H H btM n.na HoM neq eH hR.

4. CH14)KEHTE rApAHTUhnOrO CPOKA (CPOKA Cflyxsbt)
4.1. Bosn oxHbte nprqnHbr Bo3Hr4KHoBeHuR HeAocrarKoB ycnyr B nephoA rapaurrfixoro cpoKa (cpoxa
cnyx6ur):
4.t.L. BnuAHne RBHbtx u BepoflTHbtx o6qux sa6oaeaanrfi flaqneura Ha reqeHr4e croMaronorrqecKhx
npo6aem (o6nnenxute HapyueHlifl h o4creMHure sa6oaeeauual, u3MeHeHhe $uzuonoruqecKoro
cocroRHhr : 6epennexuocru;
4.L.2. cHrxeHhe uMMyHonorh..recxofi peaxThBHocrx opraHr3Ma llaqnenra , B ToM r{ucne

npoflBnnlouleecfl qacrbtMu u xpoHr4qecKnnnr rHQexLlt4oHHbtMt4 sa6oaeeaHuami;
4.1.3. nptreM ropMoHanbHbrx, nchxorponHbrx, HapKorhqe cKnx, RvlcuorocoAepxar4nx npenaparoB;
4.L.4. HeBblnonHeHhe pexomeu4aqrfi Bpaqa, HanpaBneHHbrx Ha yKpenneHhe sMarh ay6oa,
HopManh3alln|o cocToflHl4f AeceH;
4.1.5. caMoneqeHhe croMaro.norhqecKhx sa6oaeeaHlail (nprmeueure npoqeAyp h npheM
MeATKaMeHTOB, He Ha3HaqeHHUrX epavorvr);
4.1.5. HapyueHue npaaun no.nb3oBaHuA vlvxoqa aa sy6Hurnnil npore3aMh.
4.2.Ilpn HeyAoBrerBophrenbHofr rurnene no,rrocn4 pra (rrrueHu\ecxuf4 uHAeKc <<fV>), onpe4eanennurfi
BpaqoM, 6onuure 1,5), cpox rapaxrrr(cpox cayx6ur) ynneHuuraercff na 5o%.
4.3. B c.flyqanx, KorAa oco6eHxocrt4 opraHh3nna flaqrexra, B T.q. cocronHhe ero poroBofi nonocrr, ue
no3Bo.tlfllor 6utru yeepeHHbtM B nporHo3e, Moxer 6urru ycraHoBneH coKpaqeHHurfi rapauruituafi
cpoK 14 cpoK cnyx6ut Ha croMaro.norhqecKue vcnyrt, xoropurfi orpaxaercn e l4H$opMhpoBaHHoM
4o6poeoauHoM cor.nacun Ha MeAhLlt4HcKyto ycnyry B roM qhc,ne:

4.3.! npn Hanuvun noAB!4xHocrr ay6oe;
4.3.2. nph Hann'v,un napoAoHThra, napoAoHTo3a. O6nsarenuHur^A ycnoBheM npeAocraB neHAA
rapatTun B sToM cnyqae flB.nnercfl npoBeAeHhe Kypca npoQeco,roHaluHofi rurheHbt 2-4 paza B roA.
fapaxrufiHutil cpox ycraHaBnhBaer Bpaq B 3aBrcr4Mocrr4 or creneHh rflxecrh sa6oaeeaHhfl AeceH;



4.3.3. npn Hanuv.nv naronornh nphKyca;

4.3.4.npn Hanulln 6pyxo,rarvra (noeuruleHuan crhpaeMocrb ay6oe). O6ssareauHuttvl ycnoBileM

rapaHTt,it4 B 3ToM cnyqae flBnrercn HoueHre naLlheHToM paao6qaroqefi Haay6uofi xannut.

s. oTMEHA TAPAHTnfiHOTO CPOKA (CPOKA Cn$l{Ebl)
5.1.fapaHr.An u cpot cayx6ut He pacnpocrpaHntorcfl Ha cneAytotqhe cnyqah:

5.1.1. flaqreHr B npoqecce /teqeHhr, utlu B reqeHuh cpoKa rapaHrvtu (cpoxa cnyx6ur) o6parnncn aa

croMaro.noruqecxofi noMoulbro e ato6oe Apyroe neqe6uoe yqpexAeHhe;

5.7.2. flaqnenr B npoqecce /teqeHhn vlru B TeqeHr4r4 cpoKa rapaHT'iri (cpoxa cayx6ut) caMocroflTe/lbHo

nbrTancf, ycrpaHhTb BbtflBneHHbre HeAocTaTKh;

5.1.3. flaqreHr nponycn4, cpoKt4 ovepe4Hofi flBKh Ha npxeM K Bpaqy, npepBan Haqaroe .neqeHile l,l

(ranra) npore3xpoBaHxe (no arc6ofi npravraue).

6. rApAHThilHbrE CpOKl4 (CPOK CnyX(Ebr) HE nPEAOCTABflf,IOTCf,:

BBnAV cneqnQuxn Ha orAenbHbte BhAbr croMaro.norhqecxhx pa6or (ycayr) ycraHoBhrb rapanrrfiHute

cpoKr4 (cpoxr cayx6ur) He npeAcraB/rflercfl Bo3MolKHbtM, aro:
- noBTopHoe sHAoAoHTl4qeCKOe,fl eqeHUe;

- npoQeccroHanbHafl n4rheHxqecxaR qucrKa nonocrt4 pra;

-BpeMeHHan nrom6a;
- xt4pyprrqecKhe onepaquil (peaexqrra BepxyurKr4 KopHR ay6a, y4aaeuue sy6oe ur.A.l;

-.neqeH14e AecHbr t4 oKpyxatoqrax ay6 rxaxefi;- (napogoHronornal
-or6enreaHne ay6oe.


